


KEEPING THE LIGHTS ON



Employees
Prioritized employees' safety and health





Employees

• Provided sleeping quarters, full meals, TVs, 
laundry service, and transportation service

• Enforced flexible work arrangements; Provided 
computers and networking software

• Purchased 418 additional laptops, over 29,000
face masks, faceshields, 8,500 sanitation tools, 
over 900 Personal Protective Equipment 
(Hazmat suits, goggles), and over 200 thermo-
scanners

• Conducted Free Rapid Testing for Meralco 
Employees

• Provided protective barriers, disinfecting mats at 
entrances of our buildings, and even outdoor 
disinfecting showers for hazmat-clad employees

Prioritized employee’s safety and health



Employees

• Distributed vitamins for 6,000 employees 
and support contractors

• Performed routine disinfection of work 
areas

• Enforced social distancing and health 
protocols

• Required daily online health check 
surveys

• Conducted COVID-19 Awareness 
Roadshows

• Promoted Daily Orange Fit online activities

Prioritized employees' safety and health



Employees

Raised over P23 million in financial aid 
to contractor employees 

who did not get compensation during 
the ECQ 

through our “A Day to Give” 

and

“Share a Leave” programs

Provided Financial aid for employees



Employees

Conducted an online

Ethical Climate Survey

for Meralco employees



Directors and Officers

Participated in the

Annual CG 
Enhancement Session 

(ACGES)

For Directors and 
Officers



Customers
Prioritized customer 

safety and convenience

Showed malasakit

Empowered public health,

Protected our frontliners



Customers
Prioritized customer safety and convenience

• Extended relief for billings

• Shouldered and refunded convenience fees

• Refunded the meter reading charge

• Extended bills payment periods

• Suspended service disconnection and other bills 
management activities

• Provided easy online payments for customers

• Used digital platforms such as Meralco Online

• For non-internet customers, more than 7,000 
Bayad Center physical stores remain operational 
with enforced social distancing



Customers
Showed malasakit

• Raised more than Php 30 million cash donations from our 
employees for 6,000 daily wage earners

• Provided food/groceries to around 14,000 marginalized 
families. 

• Deployed employee volunteers for Operation 
Brotherhood/Bayanihan at the height of high-billing issues 
to respond to customer queries and requests







Customers
Prioritized customer 

safety and convenience

Showed malasakit

Empowered public health

Protected our frontliners



Stockholders

Held the 1st Virtual Meralco 

Annual Stockholders’ Meeting 

via our 

Stockholders Electronic 

Registration and Voting Express 

(SERVE) 

online platform



Stockholders

Continued to pay Cash Dividends/ 
Shareholder Returns amidst a 

challenging business environment, even 
when other companies cancelled theirs

Declaration Dates for 2020:
February 24, 2020

July 27, 2020

Shifted to Online Cash Dividend Delivery 
through the Cash Dividend Direct Credit 

Program (CDDCP)




